7:30 AM
7:30 AM
8:15 AM -
9:30 AM
9:30 AM -
10:00 AM
10:00 AM - Seminar A: Dementia Care
12:00 PM Specialist for Law Enforcement:
Officer Doug Rashkow / Tracey
Borysko BA, CDP, Bright Oaks of
Aurora. 10:00 AM to 5:00 PM BREAKS
12:00 PM -
1:00 PM
Seminar A: (Cont.) Dementia Care
1:10 PM - Specialist for Law Enforcement 10:00 AM
2:10 PM PRI
2:10 PM -
2:20 PM
Seminar A: (Cont.) Dementia Care
Specialist for Law Enforcement 10:00 AM
2:20 PM - - 5:00PM 10:00 AM - 5:00PM
3:35 PM
3:35 PM -
3:50 PM
Seminar A: (Cont.) Dementia Care
3:50 PM - Specialist for Law Enforcement 10:00 AM
5:00 PM - 5:00PM
5:00 PM

All Attendees

Tuesday, September 24, 2019

Registration Open

Vendors Setup 7:00 AM / Open to Attendees at 8:00 AM

Continental Breakfast 7:30 - 8:15 AM

Opening Ceremonies

Welcome by Sheriff Ron Hain, Kane County Sheriff's Office
Cook County Sheriff's Office Honor Guard: Posting of the Colors National Anthem
Welcome by Terry Baney, Deputy Chief, Northlake PD

Coffee Break & Vendor Showcase

GENERAL SESSION:Homeless, mentally ill and addicted

individuals - how should we deal with them? Ryan Dowd, Hesed House
(NOTE: This seminar is a general overview of the problem open for all attendees. A Law
Enforcement targeted seminar is available through the Elderly Service Officer program

on Day 2.)
Lunch & Vendor Visits

Seminar B: Preventing the Top Senior
Scams: Steve Bernas, CEO, Better
Business Bureau of Chicago and
Northern lllinois Michael Bruning
PENDING SEM DESC

Break & Vendor Visits

Seminar D: Pace Suburban Bus Public
Transportation Information

Ed Madden, Coordinator of Public
Outreach & Beth Gonzalez, Comm.
Relations Rep. (30 min) Social Security
Admin. presentation (45 mins)

BREAK & VENDOR VISITS

Seminar F: METRA: How to utilize the
system for the Chicago Metro-
area/safety awareness necessary to

avoid track related injuires. Larry Green,

Public Safety Coordinator

Seminar C: lllinois Silver Search
Program: Craig Burge, Clearinghouse
Manager & Staewide AMBER Alert
Coordinator

Seminar E: Traffic Safety for Seniors:
Trooper Elizabeth Clausing, Safety
Education Officer District 2, llliniois
State Police Traffic Safety (ISP District 2)

Seminar G: “Scams and

Identity Theft: What You Should Know”
Trooper Clausen, Safety Education
Officer, Illinois State

Police District 2

Wrap-up and Raffle in 2/3 Midwest Conference Room

Law Enforcement/Social Services/APS

Seniors



7:30 AM
7:00 AM -

1:30 PM
7:30-8:15 AM

8:30 AM -
10:00 AM

10:00 - 10:15 A

10:15-

11:15-

11:30 AM
-12:30

12:30-
1:15PM

Seminar N. Programs for Older Adults and

Wednesday, September 25, 2019

Registration Open

Vendor Set up 7:00 AM/ Open to Attendees at 8:00 AM

Continental Breakfast Break and Vendor Visitation

Welcome

Sheriff Ron Hain, Kane County Sheriff
Elderly Service Officer Awards presented by Hon. Kwame Raoul, IL Attorney General
Senior Volunteer Awards presented by Sheriff Ron Hain, Kane County SO and TRIAD Chairman
Kathleen Quinn Award presented by Lois Moorman, IDoA

Seminar H: Memory Matters,
Jackie Raschke, Certified
Dementia Practitioner, Home
Helpers Home Care

Seminar K: AGELESS GRACE: 21
Simple Tools for Lifelong Comfort
and Ease. Jennifer Meyers, Memory
Care Specialist, Bright Oaks of Aurora

People with Disabilities: Elizabeth Lough,

1:15PM -
2:15PM

Benefits Access Specialist, AgeOptions

2:15PM -2:30 PM

2:30 PM -
4:00 PM

4:00 -
All

Seminar Q: REGIONAL ROUND
TABLE on TRIAD Issues and Benefits:
Lt. Kris Tharp, Moderator

Break and Vendor Visits

Seminar I:"I Choose My Future"
Greg Czaczkowski, Special Agent, Drug
Enforcement Administration

Break and Vendor Visits

Seminar L: Overview Secretary of
State's Office/Disabilty Rights:
Illinois Secretary of State Bill
Bogdan (Visit the SOS Mobile

LUNCH & VENDOR VISITS
Seminar: O: Transportation Security
Adminstration, Owen Winder,
Stakeholder Manager, Transportation
Security Administration

BREAK / Vendor

Seminar R: Suicide Prevention

Services. Worried about someone? How

anyone can help Natasha Clark, LCPC,
Director of Education at Suicide
Prevention Services

Seminar J: Social
Marketing for Your
Agency: Trooper Tracy
Lillard, Illinois State Police
Statewide Social Media
Coordinator

Seminar M: Considerations in
Aging for Elderly Service
Officers. Cordelia Coppleson,
lllinois Attorney General's Office

Seminar P: Advanced ESO-
Working with Seniors
Experiencing Homelessness: Ryan
Dowd, Hesed House

Seminar P Continued: Advanced ESO-
Working with Seniors
Experiencing Homelessness: Ryan
Dowd, Hesed House

Closing Ceremonies / Raffle in 2/3rd Midwest Conference Room

Law Enforcement/Social Services/APS

Seniors
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